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APPENDIX A 
 

COMMUNITY NEEDS ASSESSMENT QUESTIONS 



 

 
 
 
 
 
 
 

APPENDIX B 
 

COMMUNITY NEEDS QUESTIONNAIRE RESULTS 
 
 
 

 
 
 



 

KELSO PARK PLAN QUESTIONNAIRE RESULTS 
FEBRUARY - 2004 

 
1. How do you, or members of your family,  find out about the recreation programs? 
  
 OPTIONS     TOTAL  PERCENTAGE 

 
Parks & Recreation Booklet   111   60% 
Newspaper       92   49% 
Word of Mouth      56   30% 
from School District Flyers     42   23% 
Specific Program Flyers, and      21   11% 
Television         3     2% 
Web-site         0     0% 
Other:          4     2% 

· Park & Recreation Employees              ·  Radio 
            ·  Flyer was sent in her water bill              ·  Personal Inquiry 
             
 

2. In what part of Kelso do you live? 
 
  AREA     TOTAL  PERCENTAGE 

            EAST     56   30% 
SOUTH    53   28% 
NORTH    46   25% 
WEST     12   6% 
CENTRAL      4    2% 
NO RESPONSE   15   9% 

 
 
3. How many times in the past 12 months has persons from your household visited the following 

parks (from zero to 13 or more):  
 
PARK         1 -12 Times        13 + TIMES               None 
 Tam O’Shanter Park    96 - 52% 55 - 30%   34 - 18% 

Longview Parks and Facilities   11 - 36% 21 - 11%   97 - 52% 
Coweeman River Trail   45 - 24% 34 - 18% 106 - 57% 
Rotary Park      33 - 18%   2 - 1% 150 - 81% 
Catlin Pool     34 - 18%   6 - 3% 145 - 78% 
Mint Valley Golf Course   26 - 14%   2 - 1% 157 - 84% 
Three Rivers Golf Course   25 - 13%  11 - 6% 149 - 80%  
Lads & Lassies Park    14 - 8%   1 - 1% 170 - 91%  
Longview Senior Center    11 - 6%   5 - 3% 169 - 10%  
School Sites @ Barnes/Wallace Schools      9 - 5%   7 - 4%           169 - 91%  
Kelso Senior Center         9 - 5%   0 - 0% 176 - 95% 
Gaither Pool                     7 - 4%   2 - 1% 176 - 95% 



 

 
4. How do you rate the quality of service provided by the Parks and Recreation Department? 
             VERY HIGH    VERY LOW 
              HIGH  AVERAGE        LOW      

 
Maintenance of Park Grounds  94 – 50% 37 – 20% 15 – 8 %  
Overall Satisfaction    96 – 52% 36 – 19% 12 – 6%    
Registration Process    58 – 32% 34 – 18% 10 – 6% 
Helpfulness of Staff    64 – 34% 31 – 17% 12 – 6%      
Quality of Instructors    49 – 26% 35 – 19%   9 – 5% 
Program Costs     52 – 28% 33 – 18% 14 – 8% 
Publicity     50 – 27% 39 – 21% 24 – 13% 
Condition of Indoor Facilities   48 – 26% 41 – 22% 19 – 10%     

 
5. Do any of the following  limit your participation in city recreation activities and programs? 
        TOTAL   PERCENTAGE 
 

Nothing Limits Participation     65   35% 
Inconvenient times/hours of operation   38   20% 
Program costs/fees and changes    37   20% 
No course of interest is offered    35   19% 
Lack of services/opportunities information     17   9% 
Lack of childcare services      14   8% 
Limited space in programs       9   5% 
Other:        17   9% 
·  Unable to attend weekend due to work schedule   ·  Parking 
·  Program cancellation         ·  More computer classes 
· Lack of preschool/toddler programs       ·  Please do not close Catlin Pool 
· Pool closing (Gaither & now Catlin)       · Too many other interests 
·  Personal time          ·  Bathroom availability 
·  Elderly & Disabled         · Information 
·   Safety           ·  Handicapped 

     ·  Did not know of any activities        · Lack of transportation 
  ·  Physical disabilities 

 
6. Regarding the importance of the following activities in adding/improving the overall quality of life 

in Kelso: 
          SOME  NOT AT 
        VERY  WHAT    ALL 
 Neighborhood Park In Safe Walking Distance 104 - 56% 33 - 18%      10 - 5% 

Teen Programs     94 - 51%  41 - 22%      16 - 9%  
Protection of Open Space     87 - 47% 49 - 26%      10 - 5%  
Use of School Facilities For Programs   87 - 47% 52 - 28%        9 - 5%  
Before & After School Programs Held At School 85 - 46%  44 - 24%      19 - 10%  
Multi-Purpose Community    65 - 35%  59 - 32%      12 - 6%  
Ease of Travel by Bicycle    63 - 34% 57 - 31%      27 - 15%  



 

Programming 50+ Age Group   64 - 34% 64 - 34%      24 - 13% 
Skate Park Development    42 - 23% 71 - 38%      31 - 17%  
 
 

7. If the Longview-Kelso Parks & Recreation Department were to improve Kelso facilities, how 
important to you feel that the following improvements should be made?  

                    SOME         NOT AT 
        VERY  WHAT     ALL 
 Walking, Jogging, Bike Trail               103 - 55% 45 - 24%        6 - 3% 
 Catlin Pool Improvements    84 - 45% 55 - 30%      15 - 8%  
 Park Improvements     80 - 43% 62 - 33%        4 - 2%  
 Open Space & Natural Areas Improvements  66 - 35% 61 - 33%      21 - 11%  
 Indoor Recreation Center Improvements  66 - 35% 64 - 34%      15 - 8%  
 Riverfront Access     62 - 33% 61 - 33%      25 - 13%  

Athletic Field Improvements    43 - 23% 73 - 39%      22 - 12%  
 

8. Of the following types of parks and open spaces please prioritize as to is importance to your 
household.  

          SOME        NOT AT 
        VERY  WHAT  ALL 
 Large Multi-Use Community Parks Offering  
   A wide variety of Passive and Active Uses and  
   Located Within 2 Miles of Most Neighborhoods 84 - 45% 69 - 37%        4 - 2% 
  Small Parks Located Within ½ Mile of Most  
    Neighborhoods     70 - 33% 68 - 37%      14 - 8% 
  Multi-use Sports Area     59 - 32% 72 - 39%      23 - 12%  
 Natural Open Spaces with Limited Development 57 - 31% 75 - 40%      19 - 10%  
 
 
9. Do you think that additional recreation programs should be provided for the following   groups: 
     AGREE/STRONGLY  DISAGREE/STRONGLY 

    AGREE  DISAGREE           
  

Teens        139 - 74%  10 - 6%    
Families       141 - 74%    8 - 3%           
Elementary School Age   128 - 69%  11 - 6%   
Adults Over 50     114 - 61%   21 - 11%    
Pre-School     107 - 58%   26 - 14%   
Adults Under 50     107 - 57%    25 - 13%    
Special Populations: 
Adults       135 - 67%     8 - 5%    
Youth       122 - 65%     8 - 5%    

 
 
 

 



 

10. What type of offerings would you like to see in the areas of: 
AGE 

    1-12    13-20    21-49         50+  DISABLED 
 Aquatics   88 - 47%   88 - 47%   67 – 36%   75 - 40%   66 – 35% 
 Team Sports   77 - 41%   84 - 45%   45 - 24%    29 - 16%   43 - 23% 
 Outdoor   72 - 39%   85 - 46%   69 - 37%    58 - 31%   54 - 29% 
  
 

 
Recreation Environmental 
Fine/Performing Arts  60 - 32%  72 - 39%    82 - 44%    74 - 40%   51 - 27% 
Fitness & Wellness  60 - 32%  76 - 41%    92 - 49%    93 - 50%   66 - 35% 
Activities 

Special Events   50 - 27%  59 - 32%    61 - 33%    50 - 27%   51 - 27% 
Technology   42 - 23%  69 - 37%    75 - 40%    66 - 35%   45 - 24% 
Crafts & Hobbies  40 - 21%  52 - 28%    77 - 41%    71 - 38%   47 - 25% 
Education Program  37 - 20%  76 - 41%    79 - 42%    74 - 40%   42 - 23%  
Cultural   37 - 20%  54 - 29%    63 - 34%    62 - 33%   46 - 25% 

 
Other: 
2 • 1% said, Survival Classes Outside 

• 1% said, Swimming Lessons 
 

 
11. If the city were to expand its indoor activity, what facilities would you most like to see? 
  

 FACILITIES  PERCENTAGE  FACILITIES ERCENTAGE 
 

Teen Center   68 - 37%  Indoor Skate Park     35 - 19%  
Swimming Pool Complex 62 - 33% Senior Center      30 - 16%   
Fitness & Aerobics  52 - 28% Gymnasiums      27 - 15% 
Community Center  43 - 23% General Program Areas   26 - 14% 
Multiple Sports Complex  42 - 23%  Other - Ice/Hockey Arena  2 - 3% 

Tennis Courts 
Craft Center   

     
12. What improvements do you feel are most needed in the park you most frequent. 
 

 υ  Tam O’ Shanter  υ  Mt. Solo   υ Peter Crawford Park 
 υ  Gearhart Gardens  υ  Lake Sacajawea 

 
Cleanliness of restrooms     69 - 57%  
Removal of trash     38 - 20%  
Additional parking     35 - 19%  
Trail & walkway maintenance   30 - 16%  
Better lighting      29 - 16%  



 

Additional picnic areas    26 - 14%  
Upkeep of playground equipment     17 - 9%  
Maintenance attention to lawn & athletic areas 11 - 6%  
Tree & landscape materials maintenance  10 - 5%  
No improvements are needed    10 - 5%  
Other:       14 – 8% 

·  drinking fountains         ·  playground equipment for kids 5+ years old 
· better picnic tables         · covered picnic areas 
· additional OPEN bathrooms     ·  upgrade bathrooms 
·  bathrooms open ALL YEAR    · dogs be leashed 
·  more handicapped parking        ·  more fields 
· beach cleanup         · new picnic equipment 
· wonderful park         ·  beaten paths for safety 

 
 
13. What do you feel are the benefits of Parks and Recreation services and parks & facilities? 
 
 BENEFITS             TOTAL   PERCENTAGE 
 

Give children positive alternatives     114   61%   
Reduce crime, substance  abuse, vandalism &  delinquency   99    53% 
Strengthen families        95    51%   
Provide a place to enjoy nature      89    48%  
Improve health & fitness       87   47%  
  
Teach skills and enhance creativity      76    41% 
Preserve open spaces        71    38%   
Increase self esteem & confidence      59    32%   
Reduce health care costs       47    25%   
Help to keep air & water clean      43    23%   
Improve workplace productivity      34    18%  
Increase property values       28    15%  
Other:            4      2%   

· Pleasant place to enjoy pets 
·  Helps us feel connected & allows kids to meet 
· Maintains a sense of community 
·  Beautifies the community 
·  Fun 
·  Helps us all remember to enjoy nature 

 
 
14. If the city were to propose improvements, how much additional (money) is your household willing 

and able to pay annually to make such improvements: 
 
 WILLING TO SPEND ANNUALLY          TOTAL              PERCENTAGE 
  Nothing additional       22   19%  

$ 20.00        31   17%  



 

$ 25.00          30   16%  
$ 35.00        22   12%  
$ 30.00        13     7% 
$   0.00         14     8% 

Additional comments were: 
· Depends on which facility 
· Depends on the plan 
· Determine based on availability 
· $10.00 per year 
· Taxes already paid for this 

 
 
15. Please record the number of household members in each of the following categories (age groups): 
  
  YEARS   Number             YEARS   Number 
              30-45    109    56-65   54    

  65 +       67    19-29   50 
46-55    66   13-18   48  
  6-12     58     0-5   44 

 
 

16. Did you encounter any accessibility problems for disabled persons getting to a park site: 
NO 107 - 58%      YES 13 - 7% 

 
Comments: 
· Need easier access     ·  Not wheelchair accessible 
· Rocks are difficult for wheelchairs   · Parking & seating 
· Gravel roads make it difficult for wheelchairs ·  No steps 
· Small handicap parking spaces   · Distance too far to walk 

 
 
17. How many years have you lived in Kelso? 
 
  YEARS     TOTAL  PERCENTAGE 
 More than 15 years      11   42%    

6 to 15 years       36   19%  
1 to 5 years       28   15%  
Less than 1 year         11     6% 

 
18. Anything else you would like to tell us about Parks & Recreation services offered by the City of 

Kelso? 
 

Comments: 
 

· Not able to walk to the library to borrow books 
· Park sites are not wheelchair accessible 
· More small community parks 



 

· Why is my sewer bill so high for basically one person 
·  Would like to see Catlin Pool stay open for the kids 
· It seems that everything taken away is always for the kids 
· We are aged & in poor health 
· Do not like shopping carts all over town 
· I think Kelso parks are very neglected 
· Great job for Parks & Recreational staff.  Thank you 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
APPENDIX C 

 
TAM O’SHANTER PARK LONG-RANGE MASTER PLAN  

FOR CITY OF KELSO 







































































 

APPENDIX D 
 

REGIONAL TRAILS PLAN 




























































